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Government Shivalik College, Naya Nangal has established a Grievance Redressal
Committee under the direct supervision of the Principal and other nominated members

Objectives:

e To inculcate an accountable and responsive attitude among all the stakeholders in
order to ensure a harmonious educational atmosphere in the college

e To redress grievances reported by the students of the college and thereby uphold the
dignity of the college

e To ensure a strife free atmosphere in the campus through promotion of cordial
student-teacher and student-student relationship

e To address complaints regarding harassment of any kind

e To redress academic grievances

Rules and Regulations:
e Complaints should either be sent to the official email id or be dropped in the
suggestion box.
e The merits of the complaints lodged by students will be thoroughly evaluated.
Anyone with a genuine grievance may approach the members in person.
e Any act that prevents or disrupts the regular academic activity will be taken seriously.

Coordinator: Mrs. Gurmeet Kuar Email- gcnayanangal@gmail.com

PRINCIPAL
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Grievance Redressal cell
Session 2021-22
The Governing Council of the college approved the following policy and setup committees.
Applicability:

Ragging is totally prohibited in the colleges and anyone found guilty of ragging and ragging,
whether actively or passively, or being a part of a conspiracy to promote ragging, is liable to
be accordance with the UGC Regulations on Curbing the Menace of Ragging in Higher
Educational Institutions, as under the penal law.

Grievance Redressal Cell:

As per the Governing Council Meeting, in the session 2021-22 the Grievance Redressal
Committee constituted with the objective of resolving the grievances of students, parents and
others. The comprises of following members: Members:

1. Mrs. Harjit Gujral-Principal
2. Mrs. Gurmeet Kaur Assistant Professor Coordinator
3. Mrs. Jyoti Bhardwar, Guest Faculty

4. Mrs Hemant Kumari, Guest Faculty

All the students, their parents and others may hence forth approach the Grievance Redressal
any grievances.
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Grievance Redressal cell
Session 2022-23
The Governing Council of the college approved the following policy and setup committees.
Applicability:

Ragging is totally prohibited in the colleges and anyone found guilty of ragging and ragging,
whether actively or passively, or being a part of a conspiracy to promote ragging, is liable to
be accordance with the UGC Regulations on Curbing the Menace of Ragging in Higher
Educational Institutions, as under the penal law.

Grievance Redressal Cell:

As per the Governing Council Meeting, in the session 2022-23 the Grievance Redressal
Committee constituted with the objective of resolving the grievances of students, parents and
others. The comprises of following members: Members:

1. Mrs. Renu Arora-Principal

2. 1.Dr. Suman Kumari- Co-ordinator
3. 2) Mrs. Jyoti Bhardwar
4. 3)Mrs. Hemant Kumari

All the students, their parents and others may hence forth approach the Grievance Redressal
any grievances.
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STUDENTS GRIEVANCE REDRESSAL CELL NOTICE
Order No. SPL No. 1

Session : 2021-22

This is to inform to all, students grievance redressal cell meeting is scheduled
on

The agenda of the meeting is as follows:-

1) Division of staff members into students grievance redressal cell. Duty allotment students
regarding grievance redressal cell activity

2) Students grievance redressal cell will be active in treating any case within 48 hrs
3) Any Students grievance incident
4) Students grievance redressal cell
Students’ grievance redressal cell
1. Mrs. Harjit Gujral-Principal
2. Mrs. Gurmeet Kaur Assistant Professor Coordinator
3. Mrs. Jyoti Bhardwar, Guest Faculty

4. Mrs Hemant Kumari, Guest Faculty
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Students Grievance Redressal Cell Session: 2021-22
Minutes of the Meeting

Govt. Shivalik College has its Grievance Redressal Cell through direct supervision of the Principal
and other nominated members.

Objective: To develop an accountable and responsive attitude among all the stakeholders so that a
harmonious educational atmosphere is maintained in the college.

The cell is constituted for the redressal of the problems reported by the Students of the College with
the aim and objective of upholding the dignity of the College by ensuring strife free atmosphere in the
College through the promotion of cordial student-teacher relationship and student-student relationship
etc.

Any kind of mental or physical harassment complaints regarding classroom management. Classroom
teaching, teaching methods of teachers, completion of syllabus, etc, if and when they arise will be
addressed.

Rules and Regulation: The main function of the cell is to look after the complaints lodged by any
student and judge its merit.

Anyone with a genuine grievance may approach the members in person.

If an individual is unwilling to appear in person, grievances may be dropped in writing in the
letterbox/suggestion box of the Grievance Cell at Administrative Block.

Any act that prevents or disrupts the regular academic activity will be taken seriously.
Minutes of the Meeting:

1. Division of staff members into students’ grievance redressal cell was done

2. Duty allotment regarding students grievance redressal cell activity was allotted

3. Decision was made to keep students grievance redressal cell active in fastrack mode treating any
case within 48 hrs

4. Any Students grievance incident - Nil

Students’ grievance redressal cell
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2. Mrs. Gurmeet Kaur Assistant Professor Coordinator -

1. Mrs. Harjit Gujral-Principal

3. Mrs. Jyoti Bhardwar, Guest Faculty

4.  Mrs Hemant Kumari, Guest Faculty


mailto:Email.gcnayanangal@gmail.com
mailto:Email.gcnayanangal@gmail.com

Government Shivalik College, Naya Nangal

(NAAC Accredited Grade B)
Email.gcnayanangal@gmail.com

Ph no. 1887220643

Email.gcnayanangal@gmail.com

STUDENTS GRIEVANCE REDRESSAL CELL NOTICE

Order No. SPL No.1

Date: 2022-23

This is to inform to all students grievance redressal cell meeting is scheduled on

The agenda of the meeting is as follows

1) General Discussion

2) Any Students grievance incident

Students’ grievance redressal cell

1.
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Mrs. Renu Arora-Principal

1.Dr. Suman Kumari- Co-ordinator
2) Mrs. Jyoti Bhardwar
3)Mrs. Hemant Kumari
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Students Grievance Redressal Cell Session: 2022-23
Minutes of the Meeting

Govt. Shivalik College has its Grievance Redressal Cell through direct supervision of the Principal
and other nominated members.

Objective: To develop an accountable and responsive attitude among all the stakeholders so that a
harmonious educational atmosphere is maintained in the college.

The cell is constituted for the redressal of the problems reported by the Students of the College with
the aim and objective of upholding the dignity of the College by ensuring strife free atmosphere in the
College through the promotion of cordial student-teacher relationship. and student-student
relationship etc.

Any kind of mental or physical harassment complaints regarding classroom management. Classroom
teaching, teaching methods of teachers, completion of syllabus, etc, if and when they arise will be
addressed.

Rules and Regulation: The main function of the cell is to look after the complaints lodged by any
student and judge its merit.

Anyone with a genuine grievance may approach the members in person.

If an individual is unwilling to appear in person, grievances may be dropped in writing in the
letterbox/suggestion box of the Grievance Cell at Administrative Block.

Any act that prevents or disrupts the regular academic activity will be taken seriously.
Minutes of the Meeting:

1) The Committee discussed about the activities of the college. Committee decided to make it
mandatory. Anonymous complaints and/or with false addresses will not be entertained.

2) Any Students grievance incident - Nil
Students’ grievance redressal cell

1. Mrs. Renu Arora-Principal
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1.Dr. Suman Kumari- Co-ordinator
2) Mrs. Jyoti Bhardwar
4. 3)Mrs. Hemant Kumari
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